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LPD LAB SERVICES LIMITED 
QUALITY POLICY 

“A unique combination of analytical equipment, 
techniques and investigative experience” 

 
Our goal is customer satisfaction. We are committed to providing an excellent service and 
have implemented a full quality assurance system. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

The LPD Lab Services Limited management will continually improve the quality system, using a risk-
based thinking approach adopted by everyone in the business. This identifies significant risks to the 
business, opportunities to be explored, all within the confines of the international standard ISO 17025. 
The laboratory staff are all fully competent in using the quality system to ensure the validity of testing 
results, in a confidential and impartial manner.  

  
The laboratory is fully committed to the following: 
 Maintaining a quality management system which meets the 

requirements of ISO 17025:2017 - Option A. 
 Manage & perform laboratory activities by providing appropriate 

personnel, facilities, equipment, systems and support services. 
 The management system will be continuously improved, 

identifying significant Risks & Opportunities and taking appropriate 
levels of action. 

  Ensure laboratory staff are fully competent in using the quality 
system. 

 Operate within the spirit of all relevant legislation. 
 
 

Signed:___________  Signed:____________ 
   S. Jenkins     D.J. Els 
LPD Lab Services Limited 
Suite 1 D Building Glenfield Business Park,  
Philips Road, Blackburn, Lancashire, BB1 5RZ UK 
www.lpdlabservices.co.uk 
Tel: 01254 676074    FAX: 01254 278845 
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